
METRO ursX>0HpdmwDqSXvDRqDAw>qgvJ;r;cDzsdvDwJpdw>od.w>oD'D;w>bsXwz. 

w>od.w>oD'D;w>bsXwz.tHRA(?w>[h.w>rRpXRw>bsXwz./)AtHRAyXqSXe A(?e/Arhwrh>A?eR/)Aw>EkmvDRrRM>w><A'D; 

pl;ugw>tHR< Metro ursX>0HpdmwDqSXw>vJRw>uhRvDRqDtJ;(y)w>&J.w>usJRA'D;w>qgvJ;r;cDzsdvDwJpdw>rRpXRwz.A 

(?w>rRpXRwz.)Ab.w>[h.vDRtDRvXcl0h>uD.u;u&XA(Metropolitan Council) cDzsdAMetro ursX>0HpdmwDqSXvDRqD 0JR 'hA 

(?uD.u;u&X/)<Ay.Ckm'D;<AvXwtd.'D;w>ymyeD.<AcD.zFLxX.'GJylRw>zH;w>rRw>&J.w>usJRwz.w>xXEkmvDRtDRql vDwJ 

pdpdmpkyD;vDwz.tzDcd.M.vDRIAw>rRpXRw>bsXwz.Awb.w>qDwvJtDRAvXw>uGJ;tX.vDRtDvDRw> bsXwz.vXeR'D; 

uD.u;u&XqJ;vDRrHRAvXusJ eDwbdtylRb.M.vDRIAerh>pl;ugw>rRpXRwz.vXw>u&Xu&dwzkv>v>tcX.p;tzDcd.M.<A 

eqSXEkm'D;tk.o;vXeb.w>[h.pd[h.urDReRvXAeuwl>vdmw>rRpXRw>bsXwz.vXw>u&Xu&dtHRtcX.p;'D;w>bsX 

A?e/AqSXcDto;qlevXeeD>up>{dR'D;w>u&Xu&dtHRM.vDRIAetX.vDRtDvDRvXeurRydmxGJtDR<A'D;vXurRvDRwH>vX u 

rRydmxGJ<AoJp;w>od.w>oDcJvXm<Aw>od.w>oD'D;w>bsXwz.vXt-uX;0Jb.0J'D;Aew>[l;w>*JRwz.vXupl;ugw>rRpXR 

wz.tHRM.vDRI 

etk.o;vXtpSRuwX>etd.A13AeH.vDRI 

1I eD>up>w>*h>w>usdRclol.I 

uD.u;u&XemvXeeD>up>w>*h>w>usdR'D;yySRpl;ugw>rRpXRcJvXmteD>up>w>*h>w>usdRclol.cJvXmM.Arh>w>vXt &h'd. 

M.vDRIAw>rRpXRw>bsXwz.tHRAy.Ckm'D;eD>up>w>*h>w>usdRzDpH.A(Tennessen  w>[h.yvD>)AcDzsdw>*h>'d;oMR<A vXw>Ck 

xH.M> tDR ohzJ https://www.metrotransit.org/Tennessen M.vDRIAcDzsdAeqJ;vDRrHR'D;pl;ug Metro Transit ursX>0HpdmwD qSX 

vDR qD tJ;(y)w>&J.w>usJRtCd<AetX.vDRwl>vdmvXeysJuD.u;u&XvXAuxXzSd.'D;pl;ugw>*h>xXzSd.vDRwH>vDRqJ;A'f 

w>wJe>yX>tDRvX AeD>up>w>*h>w>usdRclol.zDvpH.tylRtod;M.vDRIA 

zJyOR'D;pl;ugursX>0HpdmwDqSXvJ;r;Arhwrh>AzJpl;ugA? Find MeUse w>vD>w>usJtcJtHR/AvXtrRzsgxD.w>vJRw>uhR w>&J. 

vDR usJRvDRA(Trip Planner)A'D;Aw>vJRw>uhRvXcHwbsDA(NexTrip)Atcg<AuD.u;u&XuChxD.w>EkmvDRrRM> w>tcGJ;ql 

Aew> vD>w>usJtuh>t*DRw>*h>xXzSd.tylRM.vDRIAw>vD>w>usJtuh>t*DRw>*h>tHRAb.w>xXzSd.tDRvXw>wdmusJRw>vJR 

w> uhRtusdR<Aw>'d;odvh. w>vJRw>uhRw>yJmxHeeDRz;<A'D;w>rR*hRxD.w>rRpXRw>zH;w>rRwz.M.vDRIAuD.u;u&XA 

[h.cD [h.eDRvDRw>*h>w>usdRtHR'D;ySRrRw>zdw*RpkmpkmA'D;w>u&Xu&doXzkwzkt*RvXtd.'D;yeHmuRw>zH;w>rRA vXt 

vd.oh. ngw>*h>w>usdR<A'D;b.oh.oh.uvd.b.0J'.vXw>u[h.vDRw>*h>w>usdRqlw>u&Xu&dt*Rwz.ttd.A cDzsd 

uGD>bsD. tw>[h.vDRw>uvk>qluD>pJ.Arhwrh>AySRvXtorHord;oJp;w>od.w>oDM.vDRIAb.oh.oh.euCkxXvX ew 

[h. vDR  ew>vD>w>usJtuh>t*DRw>*h>xXzSd.wbsDbsDohAcDzsdEkmvDRuG>AtJ;(y)w>&J.w>usJRw>[h.ysJcGJ;vXA ?w>qDvDR 

ymvDR/A tzDvmM.wuh>IAerh>w[h.vDRw>vD>w>usJtuh>t*DRw>xXzSd.b.M.<AeyORvJ;r;ohAb.q.epl;ugA? Find 

MeUse w>vD>w>usJtcJtHR/AvXtrRzsgxD.w>vJRw>uhRw>&J.vDR usJRvDRA(Trip Planner)A'D;Aw>vJRw>uhRvXcH wbsDA 

(NexTrip)Awohb.M.vDRI  

vXM.trJmng<AcDzsdpl;ug Metro Transit ursX>0HpdmwDqSXtJ;(y)w>&J.w>usJRvXuyORw>tCd<A ee>yX>'D;tX.vDRtDvDRvX 

ew>*h>w>usdR<Ay.Ckm'D;jcJ;'h;c;uhw>*h>w>usdR<AtHRw>[h.vDRtDRqlAToken Transit, Inc AvXupl;ug'D;yXRCmw>rRpXR 

wz.tHR<Ay.Ckm'D;w>[h.w>bl;w>vJw>rRtusdRtusJM.vDRIAw>rRpXRw>bsXwz.tHRrh>ywkmuGHmto;M.<AuD.u; 

u&Xupl;ug'D;&J.oJuwDRCmew>*h>w>usdRAb.xGJ'D;w>*h>xXzSd.vXt-uX;0Jb.0JzDvpH.wz.A'D;'f rH.eH.pdx.A y'd. 

w>*h>xXzSd.oJp;w>zH;w>rRw>bsXwz.A(Minnesota Government Data Practices Act ) [J0Jtod;M.vDRI 

2IAw>qJ;vDRrHR 

erh>rk>v>vXeupl;ugw>rRpXRwz.tHRM.<Aw>vd.b.eRvXeuqJ;vDRrHRcDzsd[h.vDRw>*h>w>usdRb.C;'D;AeeD>up> t*h> 

'D;<Aerh>qJ;vDRrHRvXw>u&Xu&dArhwrh>AySRt*Rw*RtcX.p;M.<Aw>*h>w>usdRb.C;'D;w>u&Xu&dArhwrh>AySRw*RA('ft

rh>Aw>'k;eJ.ymzsgxD.o;<A'D;w>qJ;usd;w>*h>w>usdRvDRw>vDRqJ;)A(Ckm'D;<A?w>qJ;vDRrHRw>*h>xXzSd./)AM.vDRI 



etX.vDRtDvDRvXw>*h>w>usdRwrHRv>v>vXe[h.vDRtDRtHRAvDRwH>vDRqJ;<AvXySJR'D;csK;eHRcsK;oDM.vDRIAw>vDRwlm vDR 

um vXurRw>tHRM.AuuJxD.w>rRur.w>rRpXRtw>bsXwz.tHRA'D;w>uqduwD>uGHmerHRp&D'D;w>EkmrRM>w>rR pXR 

w>cGJ;w>,mwz.M.vDRIAetd.'D;rl'gvXuyXRCmerHRp&DteD.*H>clol.w>bH.w>bX 'D;w>clol. wz.M.vDRI Aetd.'D; rl'g 

vXmvXmqhqhvXw>[l;w>*JRcJvXmvXttd.xD.cDzsderHRpl;ug ID eD.*H>'D;eD.*H>clol.M.vDRIAetX.vDRvXewEkmvDR 

rhwrh>Apl;ug<Arhwrh>A*kmusJ;pX;EkmvDRArhwrh>Apl;ug<Aw>rRpXRwz.Arhwrh>AtulmwrHRv>v>AcDzsdpl;ugeD>up>w>tk.o; 

Arhwrh>AySRw*Rv>v>vXwrh>eeD>up>tw>qJ;vDRrHRw>*h>xXzSd.b.M.vDRIAetX.vDRvXeubd;b.oh.nguD.u; u&X 

'D;w>EkmvDRpl;ugerHRp&D teD.*H>Arhwrh>AeD.*H>clol.vXw>w[h.pd[h.urDRtDRb.M.vDRIAutd.,Hm,HmwbsD<AvXw> u 

ChxD.eRvXeuym*X>ymusXRerHRp&DcDzsdtHrh(v)w>upD.M.vDRIArHRp&DtHRw>rh>w>ym*X>ymusXRu'D;tDRb.M.<Ab. oh. 

oh.uD.u;u&Xu-wL>oHuGHmtDRM.vDRIAzJerHRp&Db.w>-wLmoHuGHmto;M.<Aew>*h>w>usdRb.oh.oh.utd.wh> vX 

w>rRpXRtzDcd.<Arhwrh>Aub.w>-wLmoHuGHmtDRvXuD.u;u&XM.vDRI 

3IAw>[h.w>bl;w>vJtusdRtusJ 

Metro Transit AursX>0HpdmwDqSXtJ;(y)w>&J.w>usJRAwl>vdmAw>[h.w>bl;w>vJtusdRtusJvX vmwz.vXAuyORvJ;r; 

t*D>A= MasterCard, Visa, American Express, Discover 'D;A'J;bh;cDzsdphwX;php&DvXthxX.eJ;tzDcd.Arhwrh> PayPal, Apple 

Pay 'D;AGoogle PayAM.vDRIAvJ;r;tyORcJvXmAb.w>ymzsgxD.tDRvXU.S. DollarAph'Dv.tylRM.vDRI 

4I w>tyORuvHR<Aw>EkmvDRrRM>w>tcGJ;t,m<Aw>ym*X>ymusXRw>yORw><Aw>[h.u'guhRphwz.I 

erh>wrRM>b.A(1)Aw>upD.vXty.'D;evJ;r;<A'D;A(2)Aw>ym*X>ymusXReD.*H>vXew>rRvdmevJ;r;t*D>A(vXw>ym*X>ym 

usXRvHmubsH;yRtusdRtusJt'dArhwrh>Aw>yORvJ;r;vHmwl>vdmph)AzJw>wD.zsgxD.w>[h.w>tyORt*h>tusdR<Arhwrh>AzJ erh> 

xH.b.w>upD.vXtur.Arhwrh>Aw>rRpXRw>rRwHmwmwz.zJAw>wD.zsgxD.w>[h.w>tyORt*h>tusdRM.<Aw>tHRrh>0J 

erl'gA'fySRyORpl;ugw>rRpXRtod;vXuym*X>ymusXR Metro Transit ursX>0HpdmwDqSXw>vJRw>uhRySRyORpl;ugw>rRpXR b. 

xGJ 0JRusdRA(Metro Transit Customer Relations)AvXrh>ew>rRvdmtHRb.w>qDwvJuGHmtDRArhwrh>AwqDwvJuGHmtDR {gM. 

vDRIAw>tHRxJ'.zJeymol.ymo;'D;w>*h>uDwrHRv>v>vXutd.xD.AzJw>yORw>rRtusdRtusJtuwD>M.vDRIAuD. u; 

u&X   wtd.'D;rl'gvXw>vDRr>wz.t*D>A(usd.phArhwrh>Aw>t*R)AzJerh>vDRwlmvDRumvXurRM>AvJ;r;wz.A'D;§rhwrh>A 

w>ym  *X>ymusXRw>rRvdm 'D;Aw>vDRwlmvDRumwrHRv>v>'fod;tHRM.Awrh>td.xD.cDzsdvXw>rRpXRwz.b.M.vDRI 

erle'gtd.xDbdvXevDwJpdpdmpkw>rRtusdRtusJb.bsd;b.'gt*D>M.vDRIAvJ;r;tHRw>qDwvJuhRtDRqlphtbh. t*D>woh 

b.M.vDRI 

5IAw>rRur. Metro Transit ursX>0HpdmwDqSXw>bsX§w>od.w>oD<Aw>qDwvJtvk>tyORwtd.I 

w>pl;uguD.u;u&XtursX>0HpdmwDqSXtusJoEltHRAb.xGJ'D; Metro Transit AursX>0HpdmwDqSXw>od.w>oDw>bsX 'D;oJp; 

w>od.w>oDvX t-uX;0Jb.0JM.vDRIAuD.u;u&XyXRCmw>cGJ;w>,m<AvXwtd.'D;w>[h.u'guhRusd.phvXw>[h.tyOR 

wrHRv>v><AvdmbXvdmuGD>'D;qSXEkmymvDRw>[h.w>ur.wrHRv>v>vXb.w>[h.tcGJ;vXA Metro Transit AursX>0Hpdm 

wDqSX w>od.w>oDw>bsX 'D;oJp; <Ay.Ckm'D;Ab.q.wrh>w>ymyeD.w>uG>uymuGHmA'D;w>,XRymzsgxD.w><A vXySRw*R 

v>v>tzDcd. vX trRur. Metro Transit AursX>0HpdmwDqSXw>od.w>oDw>bsX 'D;oJp;AzJtd.vXuD.u;u&Xtw>pkvD> 

cD.cd.Arhwrh> Apl;ugA Metro Transit AursX>0HpdmwDqSXw>rRpXRwz.tcgM.vDRI 

6IAw>bsXvXw>pl;ug Metro Transit tJ;(y)w>&J.w>usJRI 

vXw>bs;pJ'D;ew>pl;ugw>rRpXRwz.t*D><AetX.vDRvXew= 

● }wDymyeD.Arhwrh>A}wDCmySRwrSHRt*Rw*Rv>v>Arhwrh>AySRpl;ugw>zdvXAupl;ugw>rRpXR<Ay.Ckm'D;<Awtd.'D; 

w>ymyeD.<AcDzsdusJvXA?uEkmvDRrR[;*DR/Arhwrh>AEkmvDRrR[;*DRw>rRpXRtulmtoeX.wrHRv>v>< 



● pl;ugw>rRpXRwz.Arhwrh>Aw>yD;w>vDwz.A('fw>ymzsgxD.vXvmtod;)AvXw>ynd.vXwzd;'D;oJp;w>od.w> 

oDwrHRv>v>t*D>< 

● qSXcD.zFLxX.'GJylRw>&J.w>usJRArhwrh>Aw>yD;w>vDt*RwrHRv>v>vXty.Ckm'D;bJ&X;(p)w>qgC>wz.<Aw>zd 

C>wz.< Trojan horses AtC><Aw>ur.wz.<Arh.yd>vXtd.'D;w>ymyeD.rk>eHR<Arh.yd>vXtd.'D;w>ymyeD. w>qXuwD>< 

rhwrh>Aw>rR[;*lm[;*DRw>MqX.tusdRtusJt*R< 

● qDwvJbSDb.<ArRb.vdmb.p;<ArRM>w>ysJvXupl;ugw><AwJusd;xH<AyOR<AorHord;ySRohpJ;zDu[.w>rR<ACh. 

vDRArhwrh>Abh.vDRw>rRpXRtulmwrHRv>v>Arhwrh>AusJ;pX;rRM>w>rRpXR*H>xH;eD.*H>wrHRv>v>A rhwrh>A'k;td.xD.w>xH. 

w>qdurd.ArhwrhAw>rRpXRtulmwrHRv>v>tusdRtusJtywD>wz.< 

● -wLmoHuGHmw>uGJ;'duGJ;qJw>cGJ;w>,m<AyeHmrHRyeD.Arhwrh>AeD>up>w>cGJ;w>,mw>bd;b.oh.ngwz.AvX ttd. 

vXw>rRpXRwz.tzDcd.< 

● ?'k;td.xD.Arhwrh>A?rRzsgxD./Aw>rRpXRtulmwrHRv>v>< 

● pl;ugA&dbD;<AuyDR<Aw>z;vHmvXwrh>vXthxX.eJ;tzDcd.<AySm,JRoMw>CkxH.oh.ng§w>CkrRM>vHmywHxD. 

w>Arhwrh>AusdRusJt*RArhwrh>AyD;vDvXtd;xD.'.tw>Arhwrh>AusdRusJvXurRM>w><AvHm&J.xH;<Aw>[H;M>w>*h>w>usdRArh

wrh>Aw>xk;xD.tDRvXusJwbdv>v>Arhwrh>Aul.w&H;w>eJ.usJtusdRtusJArhwrh>Aw>ymzsgxD.w>rRpXRwz.Arhwrh>A 

tw>*h>b.xGJwz.AvXwtd.'D;yw>uGJ;tX.vDR[h.cGJ;qd< 

● [H;*h>0Dw>rRwrHRv>v>vXAw>qSXEkmymvDRArhwrh>Aw>uqSXEkmvDRymvDRA(vXuD.u;u &Xtw>rRw>qXwJmvX 

teD>up>'.0JtzDcd.)A w>xk;vDRyA(rhwrh>Aw>u&Xu&doXzkwzkySR[h.rRpXRw>wz.) t*H>cD.xH;w>ol.xD.qDwz. vX 

wtd.'D;t*h>tcX;Arhwrh>Atgtg*D>*D>Arhwrh>AEkmvDRrRwHmwm w>rRpXRtw>zH;w>rRvXtb.bsd;b.'gwz.< 

● rRw&DwygArhwrh>ArRur.w>ohw>b.w>pkvD>cD.cd.w>cGJ;w>,mwz.Arhwrh>AySRt*Rw*Rv>v>tw>cGJ;w> 

,mwz.A(y.Ckm'D;uD.u;u&XArhwrh>AySRvXt[h.cGJ;wz.)< 

● pl;ugw>rRpXRwz.vXusJvXurRb.'dqgw><AvDw>0hRw><AuGJM>vGJM><ArRysHRrRzk;<ArRthMrRwHmwm<ArRvDR ol; 

oh.vRuyDR<ArRb.tXb.oD<Arhwrh>A*h>vdmbSDvdmw>oh< 

● 'k;td.xD.w>uDw>cJvXephp&Dw>bH.w>bXArhwrh>AySRt*Rw*Rv>v>A('ftrh>AysJySRt*Rw*Rv>v>vXAuEkm 

vDRqlw>rRpXRwz.tylRzJeR)Arhwrh>AusJ;pX;EkmvDR0JvXusJt*R<AvXurRM>eD.*H>clol.<Aphp&D<Arhwrh>Aw>*h>w>usdRw> 

bH.w>bXt*RvXAySRpl;ugw>rRpXrt*Rw*Rv>v>ttd.<Arhwrh> 

● ACh. vDRArhwrh>Abh.vDRArhwrh>A*kmusJ;pX;rRM>w>rRpXR*H>xH;eD.*H>wz.Arhwrh>AymzsgxD.w>xH.w>qdurd.A 

rhwrh>Aw>*h>w>usdRArhwrh>Ab.xGJ'D;w>rRpXRwz.M.vDRI 

w>rRur.w>*H>xH;cD.bdwrHRv>v>vXw>ymzsgxD.wh>tDRx;M.Aw>uxk;uGHmew>cGJ;w>,mvXeupl;ugArhwrh>AEkmvDR 

rRM>w>rRpXRwz.M.vDRI 

7IAw>uJup>'D;w>}wDymyeD.vXw>pl;ugw>tzDcd.I 

w>*h>w>usdR'D;w>yD;w>vDwz.vXw>[h.vDRtDRArhwrh>AcDzsdw>rRpXRwz.tzDcd.<Ay.Ckm'D;w>*h>wrHRv>v><Aw>uGJ;<A 

w>tuh>t*DR<Aw>*DR'J;uH.'J;0hRwz.<Aw>*DRwz.<Aw>*DRvXw>'dtDRwz.<Aw>*DRvXw>whtDRwz.<Aw>zD.w>uvk>Arhw

rh>AbH.'H>td.wz.<AyeHmrHRyeD.wz.<Aw>*DRyeD.wz.'D;ySmbs;pJwz.A(y.Ckm'D;<A?w>yD;w>vDwz./)Awz.Ab.w>yX 

tDR vXmvXmqhqhvXuD.u;u&XArhwrh>AtySR[h.w>ysJwz.<A'D;b.w>ynd.tDRvXu[h.w>oh.nge>yX>A'D;bd;b.oh. 

ngeRb.C;'D;yeHmw>zdw>vHR'D;w>rRpXRvXw>[h.vDRtDRwz.Arhwrh>Ab.w>ymzsgxD.tDRvXw>rRpXRwz.tzDcd. 

M.vDRIAb.xGJ'D;ew>vlRydmrRxGJ'D;w>rRpXRw>bsXwz.tHRtzDcd.<Aeuxk;vDRw>yD;w>vDA(1)AtuGJ;'dwrHRv>v>vX 



t'k; eJ.ymzsgxD.o;vXw>rRpXRwz.tzDcd.<A'D;eupl;ugw>yD;w>vDvXexk;vDRtDRwz.vXeeD>up>'.eJt*D><Awrh>=w> 

upl;ugtDRvXw>bd;b.&RvDRb.C;'D;w>rRyeHmuRw>rRA(ewb.qgu'guhRw>rRpXRwz.)<AvXtwJb.eRvX eu 

yXR Cmw>uGJ;'duGJ;qJw>cGJ;w>,mcJvXmA'D;w>yXb.w>bd;b.oh.ngt*Rwz.vXty.CkmvXw>tHRtylR M.vDRIA vXw> 

wJe>yX>t*D><Aw>vXtylRuGHmwz.Awtk.uDR[h.cGJ;vHmysJcGJ;vXAw>uuGJ;'Dw>rRpXRtulmt*Rwcgv>v>Ay.Ckm'D; 

Metro Transit ursX>0HpdmwDqSXtJ;(y)w>&J.w>usJRArhwrh>ApJ;zDu[.yD;vDt'GJylRw>&J.w>usJRwrHRv>v>Arhwrh>A w>yX 

b. w>*h>w>usdR wz.b.M.vDRI 

uD.u;u&Xtk.to;wohvXw>uDw>cJvXpJ;zDu[.tusdRtusJwuyRwtd.xD.AzJw>xk;vDRw>yD;w>vDwz.Arhwrh>A 

w>yD;w>vD0JM.w>xk;vDRtDRM>*hR*hRb.b.b.M.vDRIA'd;oMRxD.to;vXew>vlRydmrRxGJ'D;w>rRpXRw>bsXwz.tHR 

tzDcd.<AuD.u;u&X[h.vDReR'D;vHmysJvXtd.'D;w>ymyeD.vXupl;ugw>rRpXR'D;w>yD;w>vDwz.<AymzsgxD.0JvX ewpl; 

ug<ArRtgxD.*D>xD.<AvJvdmbSDb.<A'k;eJ.zsgxD.<AymzsgxD.vXursX>trJmng<A&RvDR<A'k;td.xD.w>rRvXtuGJ;'duGJ;qJ 

w>Arhwrh>Ay'h.[;qSJ;eD.xd.vXpJ;zDu[.yDngtusdRtusJAvXtyXqSXw>wkRvDRwDRvDR vX uEkmvDRrRM>Aw>rRpXRA 

'D;§rhwrh>Aw>yD;w>vDwz.vXusJwbdv>v>tylRAy.Ckm'D;<AvXwtd.'D;w>ymyeD.<AcDzsdyD;vDR Arhwrh>AusdRusJvXw>rR tDR 

vXpkArhwrh>ArR'.tw><AvXw>ynd.wrHRv>v>t*D>M.vDRIAw>pl;ugw>rRpXR'D;w>yD;w>vDwz.AvXw>ynd.wrHR 

v>v>t*D>AvXwrh>A'fw>[h.pd[h.urDRzsdzsgzsgzsgvXw>rRpXRw>bsXtHRwz.tylRM.Arh>0Jw>rRur. w>uGJ;'duGJ;qJcGJ;,m 

'D;w>pkvD>cD.cd.w>cGJ;w>,mt*Rwz.AvXb.w>yXtDRvXuD.u;u&X'D;tySR[h.w>ysJwz.<A'D;w>tHRb.w>}wDtDR CH; 

CH;M.vDRI115 / 5000 

w>rRpXRwz.<Ay.Ckm'D; Metro Transit ursX>0HpdmwDqSXtJ;(y)w>&J.w>usJR<AcD.zFLxX.'GJylRw>&J.w>usJRcJvXm<Aw>*h> 

xXzSd.wz.<Aw>pkvD>cD.cd.w>*h>w>usdR 'D;w>yD;w>vDwz.A('D;*H>cD.xH;w>oh.nge>yX>b.C;'D;w>pkvD>cD.cd.wrHRv>v> 

'D;w>cGJ; w>,mt*Rb.xGJwz.)Ay.Ckm'D;<AvXwtd.'D;w>ymyeD.<Aw>CkxX<Aw>ydmxGJxD.A'D;A?uG>'D;wl>b./A'D;w>&J. 

vDRusJRvDRw>zdw>vHRp&Dwz.<AM.b.w>yXtDR'D;&J.usJRzH;rRtDRvXuD.u;u&X'D;tySR[h.vDRvHmysJwz.'D; Aurh>0J'. 

uD.u;u&X'D;tySR[h.w>ysJwz.tw>pkvD>cD.cd.M.vDRIAw>rRpXRwz.tHRb.w>'Do'XtDRvX U.S. 'D;[D.cd.bDrk> w> 

uGJ; 'd uGJ; qXcGJ;,m<AyeHmrHRyeD.'D;oJp;w>od.w>oDt*Rwz.<A'D;ew>tX.vDRtDvDRvXw>cGJ;w>,mwz.tHRzd;oJp;'D; 

uvlRydmrR xGJtDRM.vDRIAew>tX.vDRtDvDRqlngAvXewrRM>w>yXb.w>cGJ;w>,mwrHRv>v>AcDzsdpl;ug w>rR pXRwz.A 

rhwrh>Aw>yD; w>vDwz.M.vDRI 

yeHmw>pJyeD.wz.<AyeHmrHRyeD.wz.<A'D;w>rRpXRw>yeD.wz.A'k;eJ.ymzsgxD.to;vXw>rRpXRtzDcd.A(y.Ckm'D;A?yeHm

w>pJyeD./)Awz.Arh>0JuD.u;u&X'D;tySR[h.w>ysJ'D;ySR[h.w>zdw>vHRwz.<A'D;t*Rwz.AtyeHmuRw>pJyeD.vXqJ;vDR

rHR'D;wqJ;vDRrHRwz.M.vDRIAyeHmuRw>pJyeD.wz.<AqJ;vDRrHRrh>*hRAwqJ;vDRrHRrh>*hR<Aw>wb.pl;ugtDRvX tbs;pJ'D; 

yeHmw>zdw>vHRwrHRv>v>Awrh>Aw>rRpXRwz.vXwb.w>[h.vDRtDRvXuD.u;u&XAvXw>rRpXRw>bsX wz.tylR 

vXusJeDwbdtylRAvXtu'k;td.xD.w>obH.bk.wz.'D;ySRyORpl;ugw>rRpXRwz.<Arhwrh>AusJwbdv>v>vX trRpSRvDR 

uD.u;u&XArhwrh>AtySR[h.w>ysJwz.M.vDRIAw>wtd.eDwrHRvXw>rRpXRtylRAvXw>-uX;ol.xD.bSDxD. tDR 'fw>[h. 

w>tk.o;tod;<AcDzsdw>ydmxGJxD.tcHwz.<Aw>rRbXtDRArhwrh>b.wcD<Aw>ysJArhwrh>Aw>cGJ;w>,mwrHRv>v> vXupl;ug 

yeHmw>uRrHRyeD.AvXwtd.'D;uD.u;u&X<AuD.u;u&XtySR[h.w>ysJwz.<Arhwrh>AySR&RvDRw>wz.tw>uGJ;tX.vDR 

[h.cGJ;zsdzsdzsgzsg<Arhwrh>AySRrRoud;w>ySRoXzkwzkAyeHmw>pJyeD.tup>M.vDRIAw>pl;ugur.yeHmw>pJyeD.wrHRv>v>M. 

w>}wDtDR<Ay.Ckm'D;cDzsduGD>xH'D;uGD>rh.w>vdmbXvdmuGD>wz.M.vDRI 

uD.u;u&X'D;tySR[h.w>ysJwz.yXRCmw>cGJ;w>,mwz.cJvXmAvXwb.w>ymyeD.vDRtDRzsdzsdzsgzsgvX w>rRw>bsX 

wz.tHRtylRb.M.vDRI 

8IAw>yORw>zdw>vHRwz.I 

erh>tJ.'d;vXeuyORyeHmw>zdw>vHRArhwrh>Aw>rRpXRwz.vXw>ymzsgxD.tDRA(w>yORw>wcgpkmpkm<A?w>qgw>yORwz./)A

M.<Aw>uCheRvXeu[h.vDRw>*h>w>usdRvDRwH>vDRqJ;vXt-uX;0Jb.0JqlAew>qgw>yORw>zH;w>rR<Ay.Ckm'D;<AvX 

wtd.'D;w>ymyeD.<AjcJ;'hc;uhwz.'D;w>*h>w>usdRt*RM.vDRIAee>yX>vXw>*h>w>usdRwrHRv>v>tHRAub.w>&J.usJR 



rRtDRvXuD.u;u&XAvXusJvXw>ymzsgxD.tDRvXyeD>up>w>*h>w>usdRzDvpH.tylRvDRIAetX.vDRvXw>*h>w>usdRcJvXm 

vXe[h.vDRtDRvXtb.xGJ'D;ew>yORw>tHRM.vDRwH>vDRqJ;<Arh>w>vXtuwD>tHR<A'D;vXySJR0JM.vDRIAetX.vDRvX 

eu[h.vDRw>tyORcJvXmvXttd.xD.cDzsdeRArhwrh>AySRvXtpl;ugephp&D'D;jcJ;'h;c;uhA(rhwrh>Aw>[h.w>bl;w>vJw>rR 

tusJoElvXt-uX;0Jb.0J)AzJw>tyOR(wz.)Atd.xD.tcgM.vDRIAetd.'D;rl'gvXeu[h.w>cdw>oGJvXt-uX;0Jb.0J 

vXtb.xGJ'D;ew> yORw>wz.M.vDRIAw>qgArhwrh>Aw>yORvJ;r;wz.Ab.oh.oh.ub.w>zD.CH;tDRvXuD>pJ. vDRwH> 

vDRqJ;<A uD>&h.cD;xH. 'D;0h>oJp;w>od.w>oDArhwrh>Aw>bsXwz.M.vDRIAetX.vDRtDvDRvXAeuvlRydmrRxGJoJp;w>od. 

w>oDM.rh>erle'gM.vDRIAuD.u;u&X urRydmxGJyXRuD>ySRb.rlb.'gwz.A'D;u[h.vDRt0Joh.'D;w>*h>w>usdRcJvXm vX 

ewD.zsgxD.qlytd.AvXuwdpXRrRpXReRvXw>CdorHxHwrHRv>v>tylRArhwrh>Aw>vdmbXvdmuGD>vXt0Joh.urR0J'. 

M.vDRIAeymzsgxD.'D;tk.o;vXw>*h>w>usdRcJvXmvXe[h.vDR<Ay.Ckm'D;Ab.q.wrh>w>ymyeD.Aw>*h>w>usdRcJvXm vX 

tb.xGJ'D;erHR<AvD>td.qd;xH;<AjcJ;'h;c;uheD.*H><A'D;w>*h>w>usdRvXw>ymzsgxD.tDRt*Rwz.Arh>0JwD0J<AvXySJR0J'D;b.0J<A 

'D;eurRoDxD.w>*h>w>usdR cJvXmA'ftqDwvJto;tod;M.vDRIAe[h.vDRuD.u;u&X'D;w>cGJ;w>,mAvXu[h.vDR 

w>*h>w>usdRwrHRv>v>vXewD.zsgxD.tDRqlAySRoXzkwzk'D;Aw>ynd.vXuok;usJRw>rRySJRw>qgw>yORvXerRtDRArhwrh>A 

vXecX.p;M.vDRIAb.oh.oh.w>uorHord;uG>w>*h>w>usdRAwcsK;vXw>Chw>tX.vDRtDvDRArhwrh>Aw>rR0HRrRySJRw>qg 

w>yORwrHRv>v>M.vDRI 

9I w>*h>w>usdRvXb.w>[h.vDRtDRvXuD.u;u&XI 

uD.u;u&X*kmusJ;pX;vXu[h.vDRw>yD;w>vDwz.vX AtuJbsK;'D;vDRwH>vDRqJ;<Aw>*h>xXzSd.tMqX. 'D;w>*h>w>usdR 

t*RvXty.CkmvXw>rRpXRtzDcd.M.Ab.xGJ'D;w>qDwvJcJtHRcJtHRM.vDRI 

vXM.trJmng<Aw>*h>eD>eD>'D;w>td.o;ud;rHR'J;w>*h>w>usRwz.A(rhwrh>AvD>td.qd;xH;t*Rwz.A'fuD.u;u&X [h. vDR 

qletd.)AcDzsdtHrh(v)AzJew>bd;b.oh.ngvD>td.qd;xH;A'D;evD>td.qd;xH;AvXw>wl>vdmrRM> w>bd; b.oh.ng vX tb. 

xGJ'D;w>*h>w>usdRtHRM.Aurh>0JtHrh(v)eD.*H>tcJtHRvXe[h.vDRtDRvXephp&DeD>up>w>*h>w>usdR tylRM.vDRI etX.vDR 

tDvDRph>uD;vXAeurRM>w>qgw>yORtHrh(v) vXtb.xGJ'D;w>rRpXRwz.tHRArhwrh>b.vX eCkxXxD.tDRb. M.vDRI 

10IAw>bs;pJ'D;ySmbs;pJA(yperlinking). 

w>[h.vDReRw>cGJ;w>,mvXtd.'D;w>ymyeD.<AvXtw}wDySR*Rw>cGJ;w>,mAvXu'k;td.xD.Aw>uGJ;w>bs;pJqlw>rRpXRw

z.<A[h.vDRw>bs;pJ'fod;tHR Aw'k;eJ.ymzsgxD.uD.u;u&X<AtySR[h.w>ysJwz.<Arhwrh> tyeHmw>uR'D;w>rRpXRwrHR 

v>v><AvXtur.<A'k;e>yX>ur.w><Arhwrh>AvXw>rRvDRySR*Rtol;oh.vRuyDR 'D;[h.vDRw>bs;pJwz.tHRwy.Ckm'D; 

w>yD;w>vDvXwzd;'D;oJp;wz.M.vDRIAw>cGJ;w>,mvXw>ymyeD.tDRtHRb.oh.oh.w>uxk;uGHmtDRwbsDv>v>M.vDRIA

ewb.pl;ug AMetro Transit ursX>0Hpdm wDqSX rHRyeD.<AySRoXzkwzkyeHmw>pJyeD.Arhwrh>Aw>pkvD>cD.cd.tuh>t*DRA vXubs; 

pJ'D;w>rRpXRwz.AvXwtd.'D; uD.u; u&XArhwrh>AyeHmuRw>pJyeD.tup>Atw>uGJ;[h.tcGJ;zsdzsdzsgzsg b.M.vDRIAvXM. 

trJmng<Aewb.pl;ug<A'k;td.xD.A rhwrh>Apl;ugw>'k;td.xD.w>ohw>b.tusdRtusJwz.AvXubs;pJ 'D; Metro Transit 

ursX>0HpdmwDqSX yeHmuRw>pJyeD.<A yeHmrHRyeD.Arhwrh>A w>*h>w>usdRb.xGJ'D;w>pkvD>cD.cd.t*R<Arhwrh>AySRoXzkwzkyeHmuR 

w>pJyeD.A y.Ckm'D;Aw>*DRwz. vXw>CkxH.M> tDR vXw>rRpXRwz.tzDcd.<Aw>*h>w>usdRtw>uGJ;wrHRv>v>Arhwrh>A 

w>'J;  uH.'J;0hRvHmvJ>ubsH;yR wbh. v>v>Arhwrh>A vHmuGD.'dvXty.CkmvXubsH;yRtzDcd.AvXw>rRpXRtzDcd.A vXw 

td.'D;A uD.u;u&XArhwrh>A yeHmw>pJtyeD. tup>Atw>uGJ;tX.vDR[h.cGJ;zsdzsdzsgzsgb.M.vDRIAylRuGHmw>,XRymzsgxD. 

vXx;<AewymzsgxD.w>cGJ; w>,mwrHRv>v>Arhwrh>Aw>ysJcGJ;cDzsdw>ydmxGJxD.tcHwz.<Aw>ymclol.tDRArhwrh>A vXw>td. 

zsgwrHRv>v>tzDvm<AyeHm uRw>pJyeD.<Aw>uGJ;'duGJ;qJcGJ;,mArhwrh>Aw>pkvD>cD.cd.w>cGJ;w>,mb.C;'D;uD.u;u&XA 

rhwrh>AySRoXzkwzkv>v> M.vDRI 

11IAySmbs;pJ'D;ySRoXzkwzkw>tX.vDR[h.cGJ;I 

uD.u;u&Xu[h.vDRySmbs;pJqlySm,JRubsH;'D;ySRoXzkwzktw>*h>w>usdRA'fw>rRpXRtod;qlySRvXto;pJvX ySmbs;pJ 'D; 

w>*h>w>usdRtylR<A'D;uD.u;u&XuymvDRySRoXzkwzktw>*h>w>usdRArhwrh>AysJySRpl;ugw>rRp>Rwz.vXuymxD.t0J oh. 



tw>*h>w>usdRA(?ySRoXzkwzkw>*h>w>usdR/)AM.vDRIAuD.u;u&Xwtd.'D;w>rRpXRwz.vXuorHord;w>xDbdArhwrh>A 

td.'D;w>yXqSXvXmvXmqhqhvXAySRoXzkwzkw>*h>w>usdRArhwrh>AySRoXzkwzkySm,JRoMwrHRv>v>tzDcd.M.vDRIAuD.u;

u&Xwym*X>ymusXRArhwrh>A[H;M>'k;uJxD.ySRoXzkwzkw>*h>w>usdRwrHRv>v>Arhwrh>AySRoXzkwzktySm,JRoMwz.b. 

A'D; rRw>tk.uDRo;wohvXrh>vXw>vDRwH>vDRqJ;'D;w>vXw>ySJRtCdM.vDRIAuD.u;u&XwymzsgxD.Arhwrh>Atk.uDRw> 

*h>w>usdRvXty.Ckmwz.b.vDRwH>vDRqJ;'D;w[H;rl'geDwrHRvXurRoDxD.Arhwrh>AuG>u'guhRySRoXzkwzkw>*h>w>usdR 

rhwrh>AySRoXzkwzkySm,JRoMwz.b.M.vDRIAySRpl;ugw>zdvXtpl;ugw>bs;pJwz.tHR<AySRoXzkwzkw>*h>w>usdR'D;ySRoXzk

w zkySm,JRoMwz.td.'D;t0Joh.tw>vDRb.,d.'.0JM.vDRIAzJe[;xD.vXw>rRpXrwz.tcg<Ae-uX;ymol.ymo;vX 

yw>bsXwz.'D;zDvpH.wz.wusX>bXw>vXRb.M.vDRIAe-uX;orHord;uG>u'guhRAw>bsX'D;zDvpH.vXt-uX;0Jb.0J 

wz.<Ay.Ckm'D;eD>up>w>*h>w>usdR'D;w>xXzSd.w>*h>w>usdRw>zH;w>rRwz.<Ab.C;'D;w>rRpXRwrHRv>v>vX AeeJ.usJ 

vXw>rRpXRM.vDRI 

12IAySRoXzkwzkyeHmw>zdw>vHRA'D;§rhwrh>Aw>rRpXRwz.I 

w>rRpXRwz.u[h.vDRph>uD;Aw>*h>w>usdRb.xGJ'D;Arhwrh>Abs;pJ'D;vHmywHxD.w>vDRwH>vDRqJ;A'D;yeHmw>zdw>vHRA'D;§rh

wrh>Aw>rRpXRwz.vXb.w>[h.vDRtDRArhwrh>AeDR[h.vDRtDRvXySRoXzkwzkA(y.Ckm'D;A?ySRoXzkwzkyeHmw>zdw>vHRA'D;A

w>rRpXRwz./M.vDR)IAuD.u;u&Xrh>xJySRvXt[h.vDRw>*h>w>usdR'D;wrh>Aw>[h.ul.wJoud;w>rRpXRb.<A'D;w>tHR  

wtk.uDRArhwrh>AtX.vDRym*X>ymusXRAySRoXzkwzktyeHmw>zdw>vHR'D;w>rRpXRwz.Arhwrh>AorHord;Arhwrh>Atd.'D;w>yX

qSXzD.CH;ySRoXzkwzkyeHmw>zdw>vHR'D;w>rRpXRwz.eDwrHRb.M.vDRIAvXw>M.tCd<AuD.u;u&XwrRw>tk.o;<Aw>

uJM>cX.p;Arhwrh>Atk.uDRw>tvkmwrHRv>v> A'fw>tuH>tpD<Aw>ohM>td.M><Aw>tvk>tyOR<Aw>emM>oh<Aw>cDqXw>  

wz.<Aw>vDRwH>vDRqJ;Arhwrh>Aw>rRySJRw> b.C;'D; ySRoXzkwzktyeHmw>zdw>vHR'D;w>rRpXRwz.Arhwrh>Aw>tpXvX 

ty.CkmvXM.vHRvHR<A'D;uD.u;u&Xwqdurd.w>[H;rl'gArhwrh>Aw>td.'D;rl'gvX AySRoXzkwzkwzkv>v> tyeHmw>zd 

w>vHRA'D;w>rR pXRwz.Arhwrh>Aw>zH;w>rRt*D>Arhwrh>Aw>vDRwlmvDRumvXurRw>[h.vDRw>qlAySRoXzkwzkyeHmw> 

zdw>vHR'D;w>rRpXRwz.M.vDRIAeqdurd.w>[H;rl'gySJRySJRvXeupl;ugAySRoXzkwzkyeHmw>zdw>vHR'D;w>rRpXR'fod;tHR<A 

'D;uD.u;u&XtHRw[H;rl'gArhwrh>Atd.'D;rl'gvXySRoXzkwzkyeHmw>zdw>vHR'D;w>rRpXRwrHRv>v>t*D>M.vDRIAzJrh>td. 

xD.'D;w>*h>vdmbSDvdm vXySRyORpl;ugw>'D;ySRqgw>zdtbX.pXRM.<AySRoXzkwzkurRuJxD.vd.xD.w>*h>vdmbSDvdmvX 

t0Joh.teD>up>'.0JM.vDRI 

13IAw>bd;b.&RvDR'D;w>bd;b.oh.ngw>*h>wz.I 

uD.u;u&XurRySRoXzkwzkw>bd;b.&RvDR'D;w>bd;b.oh.ngw>*h>wz.M.vDRIAew>&J.usJRrRoud;yeHmuRw>rRArhw

rh>Aw>qJ;usd;wJoud;w><Arhwrh>Aw>EkmvDRy.CkmvXw>bd;b.ngw>*h><AySRbd;b.&RvDRw>vXwrh>A Metro Transit  

ursX> 0HpdmwDqSXw>vJRw>uhR<A'D;w>bsXwz.<Aw>od.w>oD<Aw>tk.uDRwz.Arhwrh>Aw>ymzsgxD.w>wz.Ab.xGJ'D; 

w>&J. usJRwJoud;w>'fM.<Awz.rh>xJ'.vXeR'D;ySRoXzkwzkM.tbX.pXR{dRM.vDRIAuD.u;u&XM. wtd.'D;rl'gArhwrh>A 

w[H;rl'gvXw>vDRr>Arhwrh>Aw>[;*DRwrHRv>v>vXttd.xD.vXw>&J.usJRwJoud;w>'fM.od;tpXwz.b.Arhwrh>Arh>

vXySRoXzkwzkySRbd;b.&RvDRw>wz.tw>ymzsgxD.o;vXw>rRpXRwz.tzDcd.M.vDRI 

14IAw>qduwD>I 

w>rRpXRw>bsXwz.tHR urR'H;to;wkRvXAw>qdwh>tDR'fw>bsXwz.tHRymzsg0Jtod;M.vDRIAyyXRCmw>cGJ;w>,mvX 

uqduwD>w>rRpXRw>bsXwz.tHRowl>uvm<A'D;§rhwrh>AeEkmvDRrRM>'D;pl;ugw>rRpXRwz.Arhwrh>AtulmwrHRv>v><A

wbsDv>v>'D;vXw>*h>wrHRv>v>t*D><A'D;Arhwrh>ACkm'D;w>*h>M.vDRIAzJw>qduwD>w>rRpXRw>bsXwz.tHRtuwD><Ae 

w>cGJ;w>,mvX eupl;ugw>rRpXRwz.M.w>uqduwD>tDRowl>uvm<A'D;eurR[;*DRuGHmw>yD;w>vDcJvXmvXAw>rR M> 

tDRvXw>rRpXRwz. 'D;w>uGJ;'dcJvxm<AvXw>rRtDRvXw>rRpXRw>bsXwz.tHRtzDvmrh>*hRArhwrh>At*Rrh>*hRM.vDRIAe 

tX.vDRtDvDRvXw>qduwD>ew>EkmvDRrRM>tcGJ;wrHRv>v>Arhwrh>Apl;ugw>rRpXRwz.tHRM.b.oh.oh.w>rRtDRohA 

vX wtd.'D;w>bd;b.oh.ngqd<A'D;uD.u;u&XuymywkmArhwrh>A-wLmoHuGHmeeD.*H>clol.'D;rHRpl;ug<A'D;w>*h>w>usdRvX 

tb.xGJcJvXm 'D;vHm-wHmvXtb.xGJvdmo;'D;w>tHR<A'D;§rhwrh>A}wDw>ekmvDRrRM>w>*h>w>usdRArhwrh>AvHm}wHmwz.A 



qlngM.vDRIAetX.vDRtDvDRvXuD.u;u&XAw[H;rl'gvXe*D>Arhwrh>AySRoXzkwzkv>v>vXw>ywkmew>EkmvDRrRM>tcGJ; 

qlw>rRpXRwz.Arhwrh>Aw>*h>w>usdRArhwrh>AvHm}wHmwrHRv>v>'fM.od;wz.vXerRM>tDRohAzJw>ymywkmw>'fM.od; w 

rHRv>v>0HRtvD>cHM.vDRI 

w>vk>oh.cgywmw>rRpXRw>bsXwz.tHR<Ay.Ckm'D;w>pl;ugw>rRpXRvXw>w[h.pd[h.urDRtDR<Ab.oh.oh.w>CdorH

xHtDR'D;w>u[H;*h>0DrRoJp;w>od.w>oDvXt-uX;0Jb.0J<Ay.Ckm'D;wtd.'D;w>ymyeD.uGD>xH<AuGD>rh.'D;uGD>bsD.w>[h. 

vDRw>uvk>vXw>[h.tD.vd;uhRwz.M.vDRIAetX.vDRtDvDRvXw>vDRwlmvDRumvXusd.phM.Aw[h.vDRw>[h.vd;uhR 

vXvXySJRySJRqluD.u;u&XvXw>vk>oh.cgywmw>rRpXRw>bsXwz.tHRt*D>b.'D; ew>tX.vDR[h.cGJ;qluGD>bsD.w>uvk> 

rhwrh>Aw>rRpXRwDwDvdRvdRt*RvXw>vk>oh.cgywm'fod;tHRwz.t*D>M.vDRI 

uD.u;u&Xwvd.b.vXu[h.vDRw>[h.u'guhRpheDwrHRqltd.AzJw>tHRrh>pl;ugtw>cGJ;w>,mArhwrh>Aw>[h.vd;uhR 

w>wz.rh>vXAevk>oh.cgywmw>rRpXRw>bsXwz.tHRArhwrh>AuD.u;u&Xw>cGJ;w>,mwrHRv>v>M.vDRIAvXM.trJm 

ng<AuD.u;u&XyXRCmw>cGJ;w>,m<AvXyw>qXwJm'.0JtylR<AvXuvJvdmbSDb.<AymywkmwpdR'.uvdmArhwrh>Aymy 

wkmw>rRpXRtulmwrHRv>v>zJw>qXuwD>wbsDv>v><AvXtd.'D;Arhwrh>Awtd.'D;w>bd;b.oh.ngeRb.M.vDRIAyyXR 

Cmw>cGJ;w>,m<AvXyw>qX'.0JtylR<AvXuqSXEkmymvDRw>ymyeD.wz.vXw>*h>vDRwH>vDRqJ;tzDcd. A'D;w>rRpXRwz. 

'D; vXu}wDymyeD.w>EkmvDRrRM>w>rRpXRweDRArhwrh>AcJvXmvXwtd.'D;w>bd;b.oh.ngqletd.M.vDRIAyw[H;M>rl'gvX 

e*D>Arhwrh>AySRoXzkwzkvXw>ChxD.wrHRv>v>Arhwrh>Aw>[l;w>*JRvXttd.xD.vXypl;ugwh>w>cGJ;w>,mvXw>,XRym  

zsgxD.wh>tDRvXx;M.vDRI 

w>od.w>oDw>bsXwz.M.'ft0Joh.tMqX.tod;<A-uX;td.pH.td.usXR'H;qlng zJw>qduwD>w>rRpXRw>bsXwz.tHR 

tvD>cHM.AuylRzsJ;xD.vXw>qduwD>vDRIAt'd<Aw>vXvmcJvXmuylRzsJ;xD.vXw>qXuwD>A=Aw>bl;w>vJwrHRv>v>A 

rhwrh>Aw>[h.tD.vd;uhRw>rl'gwz.<Aw>ymyeD.w>[H;rl'g<Aw>bsXwrHRv>v>vXtb.xGJ'D;Aw>uJb.up>vXw>oh. 

nge>yX>w>pkvD>cD.cd.cGJ;,mwz.tylR<A'D;w>bsXb.xGJ'D;w>*h>vdmbSDvdmM.vDRI 

15IAw>ymyeD.w>[H;rl'gw>tk.uDRI 

w>rRpXRwz.<AvHmwDvHmrDw>yD;w>vDwz.vXw>rRpXRwz.tzDcd.<A'D;yeHmw>zdw>vHRArhwrh>Aw>rRpXRwrHRv>v>vX 

ty.CkmcDzsdw>rRpXRtHR[h.vDR0JA?'ftrh>w>tod;/A'D;vXwtd.'D;w>tk.uDReDwrHR<AvXw>wJzsgxD.tDRrh>*hRArhwrh>A ym 

zsgxD.tDRrh>*hRM.vDRIAvXw>[h.w>tcGJ;vXw>ymyeD.oJp;w>od.w>oDvXt-uX;0Jb.0JtzDvm<AuD.u;u&X'D;tySR 

[h.w>ysJwz.A*h>vdmw>tk.uDRcJvXm<AwJzsgxD.Arhwrh>AymzsgxD.<A'D;w>vXtb.xGJ'D;w>rRpXRwz.<Aw>yD;w>vDwz.<A 

'D;yeHmw>zdw>vHRwrHRv>v>Arhwrh>Aw>rRpXRvXw>rRM>tDRcDzsdw>rRpXRwz.<Ay.Ckm'D;<AvXwtd.'D;w>ymyeD.wz.<A 

ymzsgxD.w>tk.o;tcd.wD<AvXwtd.'D;w>rRur.w>od.w>oD<Aw>vDRwH>vDRqJ;<Aw>qgw>ohM><A'D;w>rRb.vdmzd;rH  

vXw>ynd.vDRqD'.w>t*D><A'D;w>tk.uDRwrHRv>v>vXu[Jtd.xD.vXw>&J.usJRwJoud;w><Aw>zH;w>rRArhwrh>Aw> 

pl;ugyeHmuRw>rRM.vDRIAoJp;w>od.w>oDvXt-uX;0Jb.0JAwysJw>uG>uymuGHmw>tk.uDRvXw>ymzsgxD.tDRwz. 

b.<AtCdw>uG>uymuGHmvXx;wz.Ab.oh.oh.wb.xGJ'D;eRb.IAuD.u;u&Xrh>*hRAtySR[h.w>ysJwz.rh>*hRAwtk. 

uDRo;eDw*RvXepl;ugw>rRpXRwz.tHRwtd.'D;w>rRwHmwm<Awtd.'D;w>ur.Arhwrh>Aw>bH.w>bX<Aw>urRb.uhR 

w>vDRwlmvDRumwz.<Arhwrh>Aw>rRpXRwz.<Aw>rRpXR(wz.)AvXttd.vXw>rRpXRwz.&J.usJRrRtDRwz.wtd.'D;  

bJ&X;(p) w>qgC>wz.Arhwrh>Aw>toeX.vXtrR[;*lm[;*DRw>oht*Rwz.M.vDRIAetX.vDRtDvDRvXe[H;rl'gvX 

urRM>'D;yXRCmvDwJpd<Aw>yD;w>vDvXcD.zFLxX.tylR'D;w>yD;w>vDt*RvXtvD>td.vXw>uEkmvDRrRM>'D;pl;ug w>rR 

pXRwz.<A'D;w>tyORcJvXmvXtb.xGJ'D;w>oh.wz.M.vDRIAwtd.'D;uD.u; u&XArhwrh>AtySR[h.w>ysJwz.t w>xH. 

w>qdurd.<Aw>[h.ul.Arhwrh>AuD.u; u&Xtw>ymzsg<AvXw>rRtDRvXw>rRpXRwz.tzDcd.rh>*hRArhwrh>At*Rrh>*hR<Au 

'k;td.xD.w>tk.uDRwrHRv>v>M.vDRIAuD.u;u&X'D;tySR[h.w>ysJwz.Awtk.uDR<Aym*X>ymusXR<Atk.uDR<Arhwrh>A 

qdurd.w>[H;rl'gvXyeHmw>zdw>vHRArhwrh>Aw>rRpXRwrHRv>v>vXw>bd;b.&RvDRtDRAcDzsdAySRoXzkwzkAcDzsdw>rRpXR 

Arhwrh>AySm,JRoMbs;pJwrHRv>v><Arhwrh>Atd.vXw>twDRywD>wrHRv>v>tylRArhwrh>Aw>bd;b.&RvDRt*Rwz.tylR<



A'D;uD.u;u&X'D;tySR[h.w>ysJwz.Awrh>0J'.y.wH.vXuArhwrh>AorHord;w>vXusJeDwbdtylRvXw>qgw>yORwrHRv> 

v>vXeR'D;ySRoXzkwzkySR[h.vDRw>rRpXRyeHmw>zdw>vHRArhwrh>Aw>rRpXRwz.M.vDRIA 

'fw>yORyeHmw>zdw>vHRArhwrh>Aw>rRpXRcDzsdArH.',X.wrHRv>v>Arhwrh>AvXMqX.cd.CXRwrHRv>v>tylRtod;<Ae-uX;pl; 

ugew>pH.nD.wJmt*hRuwX>A'D;pl;ugw>yvD>ol.yvD>o;zJt-uX;0Jb.0JwwDRv>v>M.vDRIAew>pl;ugw>rRpXRwz. 'D; 

w>yD;w>vDwrHRv>v> vXw>[h.vDRtDRcDzsdAw>rRpXRwz.td.vXeeD>up>w>vDRb.,d.'.0JM.vDRIAetX.vDRtDvDR 'D; 

tX.vDRvXAuD.u;u&Xrh>*hRArhwrh>AySR[h.w>ysJwz.rh>*hRAwtd.'D;rl'gvXw>qJ;usd;qJ;usXArhwrh>Aw>cDqXb.xGJvdm o; 

wrHRv>v>vXeR'D;ySRpl;ugw>rRpXRt*Rw*Rv>v>tbX.pXRb.A'D;vXw>M.tCdw>qgw>yORw>vDRb.,d.cDDzsdw>rR 

pXRw>*h>w>usdRwrHRv>v><Ay.Ckm'D;w>*h>w>usdRvXt'k;eJ.ymzsgxD.eRArhwrh>Aew>vD>w>usJM.vDRI 

16IAw>ymyeD.b.C;'D;w>td.'D;rl'gI 

uD.u;u&X<AtySR[h.w>ysJwz.<AyArhwrh>At0Joh.tu&Xzdwz.<AySRcX.p;wz.Arhwrh>AySRrRw>zdwz.A(?uD.u;u&X

ySRxk;xD.&RvDRw>wz./)AeDw*RArhwrh>Aw[H;rl'gArhwrh>Atd.'D;rl'gvXeRArhwrh>AySRoXzkwzkv>v>t*D>AvXwrh>vX 

usJvdRvdRrh>*hR<AvXtb.qX.b.wDR<AvXw>ydmxGJxD.tcHwz.<AvXtvDRqD<AvXtuJ'd*hRwJmb.<AvXtpH.nD.od. 

CD.w>Arhwrh>Aw>[;*lm[;*DRt*Rwz.A(y.Ckm'D;<Awtd.'D;w>ymyeD.<Aw>[;*lm[;*DRvXw>vDRr>vXrk>usdR0RJuGm 

w>zH;w>rRt*D><Aw>*h>w>usdRvDRr>Arhwrh>Aw>M>bsK;vDRr>)<AvXw>rRvHmCH;CmwrHRv>v>tzDvm<Aw>ymr>uGHmw><A 

zD.CH;w>[H;rl'gArhwrh>Aw>bsXrd>yS>t*Rwz.vXttd.Arhwrh>Ab.xGJ'D;usJwbdv>v>'D;w>rRpXRwz.A'D;§rhwrh>AvHm 

wDvHmrDyD;vDwz.vXty.CkmvXw>rRpXRwz.tzDcd.<A'D;ySmbs;pJvXtbs;pJvdmto;wz.Arhwrh>AyeHmw>yD;w>vDA 

rhwrh>Aw>rRpXRwz.vXw>yORtDRcDzsdw>rRpXRwz.eDwrHRb.M.vDRIAw>wtd.'D;w>ymyeD.w>,XRymzsgxD.wh>wz.t

od;<AetX. vDRtDvDRqSHqSHysDysD'D;wl>vdmvXAuD.u;u&XySRxk;xD.&RvDRw>wz.Awtd.'D;rl'gArhwrh>Aw[H;M>rl'geDwrHRA 

( wvXuGHmw>vXttd.xD.cDzsduD.u;u&XySRxk;xD.&RvDRw>wz.Atw>ymr>uGHmArhwrh>AymvDRto;usXRrkq+vXurR 

ur.w>)AvXA(1)AeD>up>w>b.'db.xH;Arhwrh>Aw>pkvD>cD.cd.[;*lm[;*DR<AvXusJwbdbdtylR<AvXt[Jtd.xD.vX w> 

rRtvHmCH;CmtylRrh>*hRArhwrh>Aw>rRw&DwygtDRrh>*hR<AvXttd.xD.vXew>EkmvDRrRM>w>tcGJ;'D; pl;ug w>rRpXRwz.A 

'D;§rhwrh>AvHmwDvHmrDyD;vDwz.vXty.CkmvXw>rRpXRwz.tzDcd.<A'D;ySmbs;pJvXtbs;pJvdmo;wz.Arhwrh>AyeHmw>zd 

w>vHRArhwrh>Aw>rRpXRvXw>yORtDRcDzsdw>rRpXRwz.<Ay.Ckm'D;w>ChxD.wrHRv>v><Aw>vXt'k;td.xD.w>*h><Arl'gvX 

ub.rRtDR<Aw>td.'D;rl'g<Aw>cGJ;w>,mArhwrh>Aw>bSDb.rR*hRxD.w>wz.<A(2)Aw>EkmvDRrRM>w>tcGJ;vXw>w[h.pd 

[h. urDRtDRArhwrh>Apl;ugycD.zFLxX.tcd.oh.vXtd.'D;w>bH.w>bXwz.A'D;§rhwrh>AeD>up>w>*h>w>usdRwrHRv>v>A'D; 

cJvXmA'D;§rhwrh>Ausd.phw>*h>w>usdRvXw>ymCmtDRzJM.tylR<A(3)Aw>ed;w>bs;wrHRv>v>Arhwrh>Aw>qduwD>Aw>qgw> 

yORqlArhwrh>AvXw>rRpXRwz.A'D;§rhwrh>AvHmwDvHmrDyD;vDwz.vXty.CkmvXw>rRpXRwz.tzDcd.<AySmbs;pJvXtbs;pJ 

vdmto;wrHRv>v>Arhwrh>AyeHmw>zdw>vHRArhwrh>Aw>rRpXRwz.vXw>yORtDRcDzsdw>rRpXRwz.<A(4)A w>tC><A bJ 

&X;(p)  wz.<Aw>zd C>wz.< Trojan horses AtC><Aw>ur.wz.<Arh.yd>vXtd.'D;w>ymyeD.rk>eHR<Arh.yd>vX td.'D; w>ym 

yeD.  w>qXuwD>< rhwrh>Aw>rR[;*lm[;*DRw>MqX.tusdRtusJt*RvXb.oh.oh.w>uqgw>yORw>Arhwrh>AcDzsdyySm,JR 

oMAcDzsdySRoXzkwzk<A(5)Aw>ur.<Aw>wrh>wwDwz.<Aw>wvDRwH>vDRqJ;wz.Arhwrh>Aw>ymvDRwJmwh>wz.vX vHmwD 

vHmrDyD;vDwrHRv>v>tylR<Arhwrh>Aw>vDRrlmvDRr>Arhwrh>Aw>[;*lm[;*DRw>rRto;wz.Arh>vXw>pl;ugvHmwDvHmrD 

w>yD;w>vDwrHRv>v>vXw>ymxD.tDR<AqSXvDRtHrh(v)<Aqgw>yORw>Arhwrh>ArRtDR'fod;vXw>rRM>tDRuohcDzsdw>rRpXR 

wz.<A'D;§rhwrh>AvHmwDvHmrDw>yD;w>vDwz.vXty.CkmvXw>rRpXRwz.tzDcd.<A'D;ySmbs;pJvXtbs;pJvdmto;wrHR 

v>v>Arhwrh>AyeHmw>zdw>vHRwrHRv>v>Arhwrh>Aw>rRpXRwz.vXw>yORtDRcDzsdw>rRpXRwz.A'D;§rhwrh>A(6)AuD.u;u&X

tw>vDRwlm vDRumvXu[h.vRuyDRvJ;r;wz.M.vDRIAuD.u;u&X'D;tyu&Xzdwz.<AySRcX.p;wz.<A'D;ySRrRw>zd trl 

t'gttguwX>M.b.w>&J.usJRyXqSXtDRvXArH.eH.pdx.oJp;w>od.w>oDAtqX'd.A466AM.vDRIAuD.u;u&X tySR[h. 

w>ysJtrlt'gttguwX>vXw>[;*lm[;*DRvdRvdRwrHRv>v>ymzSd.cJvXmM.AwtgM>A¤100Ab.M.vDRI 

  

 

 

 



1&IAw>[h.tD.vd;uhRw>I 

etX.vDRwl>vdmvXeu[h.tD.vd;uhRw><Auvd.b.0J'D;uyXRCmuD.u;u&X<AtySR[h.w>ysJwz.'D;tySRu&Xzdwz.<A 

ySRcX.p;wz.<A'D;ySRrRw>zdwz.vX rRqgw>woh'D;xD'gw>ChxD.wrHRv>v>'D;cJvXm<Aw>[;*lm[;*DR<Aw>vDRr> wrHR 

v>v><Aw>tyORwz.A(y.Ckm'D;yD>&DtyORvXt-uX;0Jb.0J)A'D;w>vXmbl.vXmphRt*Rwz.AvXttd.xD.vdRvdRArhwrh> 

Awrh>vdRvdRvXArhwrh>AvXA(u)AerRur.w>rRpXRw>bsXwz.tHR<a(b)Aw>qSd;xD.w>ur.wrHRv>v>vX vHmwDvHmrD 

wrHRv>v>vXewD.zsgxD.qlytd.Arhwrh>AqSXw>upD.qlw>rRpXRwz.ArRw&Dwygw>tX.vDRtDvDRArhwrh>Avk>oh.cg 

ywmw>uGJ;'duGJ;qJcGJ;,m<AyeHmuRw>pJyeD.<AyeHmuRw>rRw>clol.Arhwrh>Aw>oh.nge>yX>w>pkvD>cD.cd.t*Rwz.A 

rhwrh>AySRoXzkwzkv>v>tw>cGJ;w>,mt*RwrHRv>v><A'D;§rhwrh>A(*)Aew>[l;w>*JRvXtbs;pJvdmo;'D;w>rRpXR wz. 

M.vDRI 

18IAw>bsXt*Rwz.vXt-uX;b.0J'D;Aew>pl;ugAMetro Transit ursX>0HpdmwDqSXw>vJRw>uhRtJ;(y)w>&J.w>usJRI 

w>bsXwz.tHRb.xGJ'D;ew>pl;uge AMetro Transit ursX>0HpdmwDqSXw>vJRw>uhRtJ;(y)w>&J.w>usJR<Ay.Ckm'D;A iPhone, 

iPod Touch, 'D; iPad tJ;(y)w>&J.w>usJRwz. AvXw>rRM>tDRohcDzsdAApple, Inc. (“Apple”) App Store (?tJ;(y)w>&J.w> 

usJR/)<A b.q. w>bsXtgxD.vXvmwz.ph>uD;b.xGJ'D;tJ;(y)w>&J.w>usJR= 

●    eR'D;uD.u;u&XtX.vDRtDvDRvXAw>rRpXRw>bsXwz.usX>wH>to;AxJvXeR'D;uD.u;u&XtbX.pXR{dR<A'D;wrh> 'D; 

Apple Ab.<A'D; Apple AM.Aw[H;rl'gvXtJ;(y)w>&J.w>usJRArhwrh>AvHmwDvHmrDw>yD;w>vDt*D>b.< 

●    w>tk.o;[h.vDReR'D;tJ;(y)w>&J.w>usJRqletd.vXtd.'D;w>ymyeD.<AvXwtd.'D;w>}wD<AvXw>qSXcDtDRwoh<A*H> 

cD.xH;vXw>[h.tcGJ;vXw>cX.o;woh<AvXub.w>pl;ugtDR*X>*X>usXRusXR'D; AMetro Transit ursX>0HpdmwDqSX tJ;(y) 

w>&J.w>usJRvXtb.C;'D;ySRw*R<AvXtb.C;'D;eD>up>w*Rt*h><AvXwrh>w>pl;ugtDRvXw>rRyeHmw>uR<Ab. xGJ'D; 

w>rRpXRw>bsXwz.tHRtw>bsX'D;w>od.w>oDcJvXmAzJt0Joh.rh>-uX;0Jb.0J'D;AMetro Transit ursX>0HpdmwDqSX tJ;(y) 

w>&J.w>usJR< 

●    eupl;ugxJvHmywHxD.w>vXtbs;pJ'D;vDwJpdvXttd.'D;eRArhwrh>AyXqSXtDR< 

●    ew>tX.vDRtDvDR'D;tX.vDRwl>vdmvXAwtd.'D;rl'geDwrHRvXurRw>&J.oJuwDRwrHRv>v>A'D;qD.xGJw>rRpXR wz. 

vXtb.C;'D;tJ;(y)w>&J.w>usJR< 

●       w>rh>rRto;zJtJ;(y)w>&J.w>usJRArh>td.'D;w>vDRwlmvDRumwrHRv>v>AvXu'due.vlRydmrRxGJw>tk.o;vX  

t -uX;0Jb.0JwrHRv>v><Ay.Ckm'D;w>vXb.w>ymzsgxD.tDRvXoJp;w>od.w>oD<Aeubd;b.oh.ng Apple b.C;'D; 

w>vDRwlmvDRum'fod;tHR<AzJw>bd;b.oh.ngtzDcd.< Apple Atk.to;vX[h.vDRrl'gqletd.AvXu[h.u'guhRw>tyShR 

vXeyORtDR<AzJrh>td.wrHRv>v>'D;vHmywHxD.w>< 

 

●       etX.vDRtDvDR'D;tk.to;vXAuD.u;u&X<A'D;wrh> Apple <Atd.'D;rl'gvXuymzsgxD.w>ChxD.wrHRv>v>vXAeRA 

rhwrh>AySRoXzkwzkutd.b.xGJ'D;tJ;(y)w>&J.w>usJR< 

 

●       etX.vDRtDvDR'D;wl>vdmvX<Aw>rh>rRto;zJySRoXzkwzkv>v>ChxD.vXAtJ;(y)w>&J.w>usJRArhwrh>AeyXb.'D; pl; 

ugtJ;(y)w>&J.w>usJRArRw&DwygrRur.AySRoXzkwzkt w>oh. nge>yX>w>pkvD>cD.cd.cGJ;,mwz.<AuD.u;u&XA Metro 

Transit ursX> 0HpdmwDqSXw>vJRw>uhRtJ;(y)w>&J.w>usJRAuD.u;u&XtX.vDRtDvDR'D;tX.vDRwl>vdm<AvXew>pl;ug 

AtJ;(y)w>&J.w>usJRtylR<AeuvlRydmrRxGJySRoXzkwzktw>tX.vDRtDvDRw>bsXvXt-uX;0Jb.0JvXAurRb.'dArhwrh>A 

td.'D;w>'db.vXw>pl;ugw>'fod;M.<A'D; 

 



●       eR'D;uD.u;u&XtX.vDRtDvDR'D;wl>vdmvX Apple 'D; Apple AtcDyeHmt'hwz.rh>0JAySRoXzkwzktySRM>ogb.w>Ab. 

C;'D;w>rRpXRw>bsXwz.tHR<A'D;vXew>wl>vdm w>rRpXRw>bsXwz.tHRtzDcd.< Apple utd.'D;w>cGJ;w>,mA('D;ub. 

w>xH.qdurd.tDRvXuwl>vdmw>cGJ;w>,m)AvXu'k;vlRydmrRxGJw>rRpXRw>bsXwz.tHR'D;eRA'fySRoXzkwzktySRM>og 

b.w>b.C;w>tHRM.vDRI 

 

19IAAuD>pJ.tbX.pXRw>qJ;usd;wJoud;w>tMqX.I 

etX.vDRtDvDRvXAcDzsdepl;ugw>rRpXRM.Ab.oh.oh.utd.'D;w>qJ;usd;wJoud;w>wz.AvXw>ub.qSXtDRcDzsd uD>pJ. 

wbh.'D;wbh.tbX.pXRvDw>qJ;usd;qJ;usXySmbs;pJwz.<AvXb.w>yXqSXtDRvXzJ.'&X.uD>pXzSd.oJp;w>od.w>oDA'f 

uD>pJ.wbh.'D;wbh.tbX.pXRw>rRyeHmw>uR US w>bsXtulm[J0Jtod;M.vDRIAw>qJ;usd;wJoud;vXuD>pJ.wbh.'D; 

wbh.tbX.pXRvXtrh>MqX.tHRA'k;td.xD.w>qSXw>upD.vXuD>pJ.wbh.'D;wbh.tbX.pXRw>qJ;usd;qJ;usXAvXw 

td.'D;w>uG>etd.qd;eD>eD>zJvJ.zJw>qSXw>upD.tqXuwD>b.M.vDRIAetX.vDRtDvDRvXw>pl;ugw>rRpXRtHRA'k;td. 
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20IAw>[h.vDRrl'g<Aw>qDwvJw>zD.CH; 

b.oh.oh.w>tX.vDRtDvDRtHRwb.w>ymyeD.vDRcDzsdeRAvXwtd.'D;uD.u;u&Xtw>uGJ;[h.cGJ;qdAb.q.Aw>uymy

eD.[h.vDRrl'gvXwtd.'D;ew>tX.vDR[h.cGJ;vXuD.u;u&XM.vDRIAw>*kmusJ;pX;ymyeD.[h.vDRrl'gvXwb.bsd;b.'g 

M.w>pl;ugtDRwohb.M.vDRI 

21IAw>od.w>oDvXtCH; 

w>rRpXRw>bsXwz.tHRwrHRv>v>Aw>rh>-uX;qXwJmvXw>tHRtbsK;wtd.<Awzd;oJp;Arhwrh>AvXw>'k;vlRydmrRxGJ 

tDRwohvXw>*h>eDwrHRtCdAcDzsdw>ohM>td.M>w>pH.nD.w>ohtvD>u0DRAtgM>'H;Aw>'k;vlRydmrRxGJtDRohAxJvXw>tHR 

w>'k;vlRydmrRxGJtDRoh'D;w>bsXvXttd.wh>wz.uqJ;rRto;vXvXySJRySJR'D;ub.w>pl;ugtDR'D;qJ;rRtDR'D;qJ;vlR 

ydmrRxGJtDRM.vDRI 

22IAw>uG>uymuGHmw>cGJ;w>,mI 

w>wuG>uymuGHmAw>tX.vDRtDvDRtHRAtw>bsXwrHRv>v><Aw>od.w>oDoedArhwrh>Aw>od.w>oDwrHRv>v><AvXb.
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t*RwrHRv>v><Aw>od.w>oDoedArhwrh>Aw>od.w>oDtHR<AvXt'fod;rh>*hRArhwrh>Aw'fod;rh>*hR<A'D;w>[h.vDRuGHmw>cGJ; 

w>,m'fod;tHR uy.Ckm'D;w>qJ;uG>uymuGHmAw>bsXwrHRv>v><Aw>od.w>oDoedArhwrh>Aw>od.w>oDtHRM.vDRIAw> 

wrRw>uG>uymuGHmw>pXCmeDwrHRArhwrh>vXw>rR0HRrRuwX>uGHmvXw>uGJ;tylRAcDzsdy.wH.rRw>uG>uymuGHmM.vDRI 

23IAw>rRto;vXw>'G;w,mqdymtDRwoh A(Force Majeure). 

w>rRpXRtw>[l;w>*JRArhwrh>Aw>tX.vDRtDvDRtulmwrHRv>v>tHRArh>b.w>'Do'XtDR<ArRed;rRbs;tDR<Arh>ok;,HRxD. 

w>qXuwD>vXy.wH.wcDyR*hRwcDyR*hR Arhwrh>AuJxD.o;wohAcDzsdvXxH'd.ed,GR<Aw>wXxD.wXvDR<Arh.tltD.w><Aw> pH. 
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